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OVERVIEW

/ In its 75 yearsf existencethe Arizona Credit Union
: A\ League (ACUL) continuego represenb3credit unions
-\ with more thari.6 nillion members and more than $12

Arizona Credit Union League billion in assets.
¢ Affiliat : . N
oA The missi on aect, pPo@dieand perdetuatep r o
the credit union movement in Arizonad speaks
maintain the security bfh e  srédauniens and promothe benefiteredit unions
provide fortheirmembers.

ACUL is a nofor-profit organizabn. Unlike other financial institutions, credit unions and
ACUL are run by a volunteer board of directorsaaedlesigned to serve tme@mbers,
without the motive of making a profis a resulian environment 100% dedicatedheir
memberss createdallowing thend not outside stockholdeésto benefit from therowth

of the credit union movemeithe ACULadvocates on behalf of ttredit unionshat
ensure thiby redirecting their earninggo betterinterest rates anowerfees Thisdesign
offers ownershifor every credit union

ACUL and Arizonaredit unions strive to creatfe, sound and secopions for
ArizonansBacked byL(% capita{on averageArizona credit uniornfsave steered clear of
subprime lending, and as a wheimain in an excellent ratings stanéaimbna credit

unions are federally insutedat least $250,000 the National Credit Union Share

Insurance Fund (NCUSIF), which is backed by the full faith and credit of the United States
government.

Additiondly, ACUL acts aa unified voicéor credit unions in Arizopansuring legislative
and governmental policies have outcomes thattheebest interests of credit unions and
their memberd his is dondy advocating at the state and federal level @if lo¢imember
credit unionsand monitoring governmental affairs and initiatives.



FACT SHEET

About Us: For 75 years, the Arizona Credit Union League (ACUL) has served as
the stateds trade association for A
exists to protecpromote and perpetuate the credit unions in
Arizona, by supportiregcooperative philosophy, advocating at the
state and federal levels and ensuring the protection of local credit
union members.

Headquartered: Phoenix

Year Established: 1934

Assets: More than $1Billion
Member 54member credit uniorfsee page Hith more than 1.6 million
Credit Unions: members in Arizona
Credit Union
Services:
1 Carloans 1  Financial planning
1 Small business loans 1 IRA
1 Home equity loans 1 Credit card
1 Mortgage loans 1 And more
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FACT SHEET

American Association of Credit Union Leagues (ACCUL)
Consumer Federation of America

Credit Union National Association (CUNA)

CUNA Mutual Group

National Association of State Credit Union Sigue's
(NASCUS)

National Cooperative Business Association (NCBA)
National Credit Union Administration (NCUA)

U.S. Central Credit Union

World Council of Credit Unions

Arizona Chamber of Commerce
Arizona Consumer Council
Arizona SmaBusiness Association
Glendale Chamber of Commerce
Phoenix Chamber of Commerce

Joy Audet

Political Communications Coordinator
(602) 264.670Ext. 203
jaudet@azcreditunions.org

10210 N. 25th Avenue Web site:azcreditunions.coop
Suite#211
Phoenix, AZ 85021



mailto:jaudet@azcreditunions.org
http://www.azcreditunions.coop/

MEMBER CREDIT UNIONS

A.E.A. Federal Credit Union

A.P.C Employees Federal Credit Union
Alhambra Credit Union

Altier Cred Union

American Southwest Credit Union
APC Employees Federal Credit Union
Arizona Federal Credit Union
Arizona Central Credit Union
Arizona Heritage Credit Union
Arizona State Credit Union
Banner Federal Credit Union
Bashasd Associ
Canyon State Credit Union
Cochise Credit Union
Coconino Credit Union
Continental Credit Union
Credit Union West

Deer Valley Credit Union
Desert Medical Federal Credit Union
Desert Schools Federal Credit Union
E.M. Federal Credit Union

First Credit Union

First American Credit Union

FirstCorp Credit Union

First Edition Community Credit Union
Grand Adirondack Federal Credit Union
Hughes Federal Credit Union

J.A.C.L. Credit Union

Maricopa Santa Fe Federal Credit Union
MariSol Federal Credit Union

adane s

*Denotes Associate Member Credit Uniot

MeriwesCredit Unior

Mohave Community Federal Credit Union

Mountain America Credit Union*

Pima Federal Credit Union

Pinal County Federal Credit Union

Prescott Federal Credit Union

Pyramid Credit Union

Ray Federal Credit Union

San Tan Credit Union

Shamrock Foodseeral Credit Union

Snowflake Mills Federal Credit Union
FSewtheastarh ArigbnaeFddertl Crigdit Union

Southern Arizona Communications Credit Union

Southwest Airlines Federal Credit Uhion

Southwest Healthcare Credit Union

State Farm Federal Credit Uriion

SWGFederal Credit Unién

Tempe Schools Credit Union

Tombstone Federal Credit Union

TruWest Credit Union

Tucson Federal Credit Union

Tucson Healthcare Affiliates Federal Credit Union

Tucson Old Pueblo Credit Union

Tucson Telco Federal Credit Union

U-Haul Fedal Credit Union

Vantage West Credit Union

Western Federal Credit Uriion

Winslow Santa Fe Credit Union

Winslow School Employees Federal Credit Union
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Arizona Credit Union League (ACUL):
1) The ACUL, tha@rade association for Arizona credibus,is a501 (c) (6pot-for-
profit cooperative thaerves to unify and suppérizona credit unioria their
individual endeavors.

2) The ACUL serves to protect, promote and perpetuatgedit union movement in
Arizonathrough advocacy at the state and federal legislatures and by raising the
awareness drmpublic perception of Arizona creditans

3) The ACUL provides Arizona creditions access to a variety of senanéds
programs inadingconsultant services, governmental affairs activities, regulatory
compliance, legal, human resources, education, communications, publications and
public relations

Credit unions:
1) Arizona credit unions are 501 (c) (1) federally chartered or 50 -={@¢14
chartered not-for-profit cooperatives, entirely owned and operated by their
members, and dedicated to providing financial alternatives for saving and borrowing.

a. Because every member of a credit union is a partial owner, individuals have a
democréc vote and are offered a platform to voice opinions as to what
happens within the credit union.

b. Members have a sense of loyalty as a result of their ownership and ability to
control their assets.

2) Arizona credit unions are safe, sound and secure.

a. Safed Arizona credit unions are protechexnn the turbulent economy.
Unlike other financial institutions, credit unions are not invested in risky sub
prime mortgages and the like.

b. Soundd In total,Arizona credit unions have more than $12 billion in assets.
Arizona credit unions are backed by more capital thanindreidl
institutionsd about 1(Qoercent on averagéo one has evéwst any deposits
in a credit union.

c. Securd® During these tough financial times, Arizona Credit Unions are
protected. Upto $28D0 0 of each member 6s assets a
NCUA. Some Arizona Credit Unions have excess share insurance which
provides another $250,000 protection of member assets.



WHY CREDIT UNIONS?

The Difference

Credit Unions Other Financial Institutions
Not-for-profit cooperatives Owned by outside stockholders
Owned by members Owned by outside stockholders

Operated by voluntetdboards Controlled by paid boards

*Credit Union National Association

Security

Not-for-profit cooperatives and memiosvned, Arizonaredit unions insure deposisat

least $250,0@0Brough the National Credit Uni@hmare Insurance Fund (NCUSTH)e
NCUSIF is an arm of the National Credit Union Administration (NGhiA)ederal agency
that regulates credit uniarsd is backed by thdl faith and credit of the United States
government Some of Ar nseeven ealdying an additid2ih0,000nni excess
share insurancBome are under the misconception that deposits at credit unions are not
insured like deposits at bankisthing is further from the truth.

Stability

With more than $1&illion in assets, Arizona credit unions also have steered clear of
subprime lending, are well capgdliat 1(percent and as a whodgnain in an excellent
ratings standarth the history of Arizona credit unions, no members have ever lost a cent
of their insured savings.



ADVOCACY

One of the key pposes of ACUL is to advocate Agizona credit unions and its members.
ACUL does thign a variety of areas

Legislative & Political Advocacy

The ACULfollows governmental and political affairs that pertain to credit unions and their
members and providauaifiedvoiceat the legislative lewelthe form of lobbyingrhe
Leagugoroactively figlstlegislation that will negatively impgaetlit unions and equally
supporslegislation that will ensure a positive outcome.

ACUL also advocates for credit unions in the political arena. This includes grassroots efforts,
raising awareness of specific initiatives and conducting meetingspeithdedyfficials or
candidates.

ACUL has createdvo programs thdtirther advocacy efforts in the legislative and political
arenas:

1 ACUL Advocacy Network (AAN) takes tR€ UL grassroots methods and
advocacy programs to the next level. The pragvasthose who have &sted
interest in credit uniodswhetherthey are nmabers, volunteers or
employeeda voice when it comes to political involvement and
grassroots campaigning.

T The Leagueds Arizona P(}H’AiC)tic,E‘RHTi Con

supports anddips raise funds for state level credit union frien

candidates. Wt IS NOT
An example of ACULOs | egislati,ve tic
evident in its involvement with Proposition 20heNovember 2008
electionACUL took a stance against Proposition®dzh would
enable payday lenders to charge astronomical interest rates and export -~
nearly $150 million a year from ATri z0p.0 S ec

public through grassroots outreach and informing not only credit =~
members, but Arizonansasawhol of t hi s so ¢ Ma y L.

e
Ref or mbwas sucéssful in securilgd® vote for this proposit

Community & Consumer Advocacy

ACUL is also making strides in the areas of community and consumer advocacy. Credit
unions arenembefowned, SACUL and Arizona credit unions work hard to stay involved
and benefit the community in as many ways as possible.



ADVOCACY

ACUL offers a variety of programs and services for credit union members

1 ACUL offers financial literacy programs to help
Arizonans larn to better manage their money

1 ACUL facilitateshe national initiative, REAL Solution
a program that offers products and services specific

N‘
consumers of modest means. REAL Solutions ena

credit unions to provid

building, Loyallpr oduci ngo6 ser vi

need them most.

ACULOs community advocacy i s
through theArizona Credit Union Foundation
(ACUF)whichprovides financial assistance for
éRIZON{‘J disaster relief efforts, educational scholarships to
REDIT UNION creditunion employees and volunteans| grants
FOUNDATION for qualifying nonprofit organizations throughout
Arizona.

Ffec
5 wh

Credit Unions for Kidgy national initiative that ACUL facilitates in Arizcrises money

throughout the year to bend&ith i | d r e n etworkMospital progeams\ Phoenix
Childrends Hospital 6s One Darn Cool School a
Therapy.

Legal & Regulatory Advocacy

Arizona credit unions must keep up with increasing regulatory and legal issues. ACUL
advocates on theedit union8behalf, at the state and national lewel offerservices to
help credit unionstay areast of these ongoing changes.

T he A Cdinplidarece department offers InfoSight, an online compliance resource tool
that includes information abouitb state and federal issdesmember credit unions.
ACUL also offersgarround seminars on legal and regulatory issues

Additionally, ACULhas a general counsel on staff to assist credit unions with timely, quality
legal information and compliance&lguce.

ACULOGs | egal and regul atory advocacy has bee
the stabilization of credit unions at a national level.



BIOGRAPHIES

Scott Earl
Chief Executive Officer

Scdt Earl has been president artdet executive offes of the
Arizona Credit Unioheaguesince August 2007.

PreviouslyEarl was vice president of league relations and director of

disaster recovery and preparedness for the Credit Union National
Association (CUNA). Prior to joining CUNA, Earl headedhap t

Credi't Uni ons for Kids Program for
Chil dr ends Mianagxofit@rgaNieatiow dedi¢ated to raising funds for over

170 children's hospitals.

Earl began his credit union career in 1982 as marketing direther fiah League of
Credit Unions and was named president/CEO of the Utah League and its subsidiary the
Credit Union Service Corporation in 1991, a position he held until the end of 2003.

Earl was recently appointed to the CUNA Strategic Services ¢@8S)flalirectors and

has served on a number of national credit union committees. He was chairman of the
American Association of Credit Union Leagues (AACUL), chaired the Credit Union
Legislative Action Council (CULAC), served on the board of U.S. CezditUnion, as a
trustee for Western CUNA Management School
Board of Directors. He is also a credit union development educator.

A Utah native, Earl graduated from the University of H&ls married to Bonrgnd has
four children (three sons and a daughter).

10



BIOGRAPHIES

Pat Bodnar CLE

Senior Vice President

Pat Bodnar joined the Arizona Credit Uni@ague (formerly the
Arizona Credit Union Systein) 1985 and during her tweifiyr
years held variouspositions within the organization. She was
promoted to the position of senior vice president in 2004.

She was instrumental in developing a governmental affairs
department and continues her responsibility overseeing legal and
legislative affairs and wégory issues affecting both state and
federal credit unions. She is also responsible for public awareness campaigns,
communications, community involvement, international partnerships and member service
issues.

Bodnarserves on the National Associatbrstate Chartered Credit Unions (NASCUS) as

the Chairman of the State Affairs -Bmmittee. She previously served as a member of
the NASCUS Alternative Capital Committee and Governmental Affairs. She also served the
American Association of Credit Umid.eagues Political Involvement and Grassroots
Committee.

Bodnarserves on the board of Arizona Saves as Treasurer. Arizona Saves is an organization
that strives to help Arizonans become financially self sufficient through debt reduction and
asset buildg.

She also is a founding member of ArizonaFirst, a coalition of Arizona financial institutions
dedicated to a public/private partnership to prepare for any disaster or crisis that would
occur in the State of Arizona.

She completed the Credit Union iNatn a | Associationds | eague
from the University of Wisconsin earning the title of Certified League Executive.

Prior to joining the LeaguBopdnarworked for the State of Arizona and former Governor
Bruce Babbitt.

11



BIOGRAPHIES

Austin De Bey

Vice President of Government Affairs

For the last four years, Austin De Bey has served as the Arizona
Credit Uni on Leagueds advocate and
legislature and federal congressional delegation.

For a large portion of thegr, De Bey spends his time working with
legislators in order to ensure and perpetuate the protection of
Arizona credit union memberdn his role, De Bey also oversees
governmental and political affairs including political action and
grassroots efforts.

Prior to joining the ACUL, De Bey worked as a media relations assistant with the Phoenix
Coyotes. He graduated Summa Cum Laude with a B.S. in Broadcast Business Management
from Arizona State University in 2003.

De Bey also serves on the board of apmofit organization dedicated to helping under
privilege children get involved in ice hockey.

Joy Audet

Political Communications Coordinator

Joy Audet has been with the Arizona Credit Union League for two
year s, serving as tdiensobahangthee 6s hea
political realm and with the general public.

Audet is responsible for perpetuating the Arizona Credit Union
League brand, communicating the Le
to thecredit unions and the public as wefirasnoting the beefits

that credit unios have to offer statewide.

Audet serves as the League liaison to the Arizona Youth Involvement Network (AYIN), a
statewide professional development initiative for young credit union profe&iensss.

involved in a variety of péinthropic endeavors including significant involvement with
organizations that prbeingpte womends heal th an

Audet received her Bi8 Business Administration and Political Science from Arizona State
University. Before joining ACUL, Audetrked for the Clean Elections Institute, Inc. in
Phoenix andvas among the inaugural class of the Arizona Political Leaders Fellowship
program with the Centéor Progressive Leadership

12



BOILERPLATE

About Arizona Credit Union League

TheArizona Credit Union League(ACUL) is the site trade association sensdg
independent Arizona credit unions, representing more than 1.6 milliongvaerdi$i2
billion in assets. Ndor-profit in ndure, credit unions provide laest financial services to
their members. Foundead1934, ACUL supports credit unions in Arizona with
governmental affairs, regulatory compliance, legal, human resources, education,
communications, publications and public relations services. ACUL is affiliated with the
Credit Union National Associati@UNA), U.S. Central Credit Union, the World Council
of Credit Unions, and the CUNA Mutual Group. For more information visit:
www.azcreditunions.caop

13
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Short-term borrowers have choice of lenders

Nowv. B, 2008 12:00 AM ! cormmant

Credit unions are gearing up to grab customers from payday lenders, emboldened in
Arizona by last week's voter rejection of Prop. 200

In truth, credit unions had been trying anyway to attract people who seek payday loans
for short-term cash needs.

Yet voter rejection of the industry-backed measure gives some urgency to the effort,
since the vote essentially means the state won't license payday lenders here after mid-

2010.

Because they're owned by members and not sharehoiders,
credit unions aren't run to maximize profits and thus can offer
loans and deposit accounts on slightly better terms than
banks.

Although credit unions commonly are seen as a no-frils
alternative to banks, many compete against payday lenders -
a point made at a recent conference hosted by Arizona
Saves, a financial-education group.

"We're doing our best to keep members away from payday
lenders,” said Debra McCaonnell, president and chief executive
officer of Alhambra Credit Union, which operates in a
moderate-income area of the Wast Valley.

Some of Alhambra's 3,600 members do patronize payday
lenders for short-term cash needs, McConnell said. That's
why the credit union developed a loan designed to compete
head on.

It's even called the "advance payday loan” and features an
interest rate of 12 percent annualized, plus a $15 monthly fee

for as long as a loan stays open. Members can borrow up to
SRR

14
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Still, those rates are lower than payday lenders'. Also,
Alhambra's loan is tied to a savings account. Members must
deposit $25 for each loan advance. They can withdraw their
savings upon paying off a loan, yet withdrawals trigger a 30-
day wait before Alhambra advances more cash.

Roughly 5 percent of Alhambra’s members use advance-
payday loans. The rate of bad-debt charge-offs Is 4.5 percant
this year.

“If we didn't offer this loan, we know a lot of our members would be going straight to
payday lenders,” McConnell said. "It gives us a chance to talk to them first."

Some credit unions also are trying to make their services more convenient to people in
underbanked areas. For example, Arizona Federal has opened a branch inside a YMCA
facility in Maryvale that's a stone's throw from four payday-lending stores.

Along with a full range of services, the credit union offers basic “financial-fitness” classes
that tie in with the YMCA's exercise theme, said Danny Mazza, government and public-
affairs manager at Arizona Federal.

Since opening seven months ago, Arizona Federal has set up 432 accounts there.

“For a lot of these peoplea, their only financial institution had been a payday lender,”
Mazza said.

Some credit unions also are trying new borrower-evaluation techniques to qualify people
with little credit history.

Desert Schools Federal Credit Union has been quietly extending a small number of loans
to people lacking traditional credit history.

"We look at rent, phone bills, insurance and other things that wouldn't necessarily rate for
a credit bureau but on which people are making payments,” said Kelly Tylwalk, senior
director of home equity and specialized lending. "We're taking it slow to make sure they
perform.”

Since the program debuted in April 2007, Desert Schools has extended 24 such leans
worth $120,000, Tylwalk said. None is delinquent.

Desert Schools charges about 1.5 percent more in interest on these loans than it
otherwise would.

If payday lending becomes more scarce down the road, credit unions won't be willing or
able to fill the entire void.

Payday-loan customers tend to be higher-risk, lower-margin borrowers. Credit unions
can't afford to serve everyone in this market if it undermines their strength. As it is, about
40 percent of Arizona's credit unions are losing money.

Still, credit unions can fill a gap for some people.

15
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"Given the fact the credit-union membership is largely made up of the underserved, it
only makes sense to provide the small-dollar and emergency loans that are needed,”
said Pat Bodnar, senior vice president of the Arizona Credit Union League.

And despite challenges for the financial industry, she stresses that credit unions overall
are well-capitalized.

So look for credit unions to try new ways of reaching members of the underbanked
crowd by relying on a combination of reascnably priced loans, savings accounts and
financial education.

Reach Wiles at russ.wiles@arizonarepublic.com.
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Experts: Bailout no great fix

Plan should help
loosen credirt, but
Arizona will still feel
economic slowdown

By COWARD GATELY
SRibLNE

Maybe a small sigh of relief is
warranted, but Friday's passage of
the 3700 billlon government ball-
ot plan s po reason for Artzonans
10 fewd 1oo confident abour their
economic futures, experts say

“They ecan feel better thun
they would have been uble to feel
had Congress not acted, but on
the spectrum of security we're
still in dicey economic and fi
nancial times" said Herbert
Kaufman, professor in the WP
Carey School of Business at Ari
zona State University, and a for
mer economist with Fannde Mae.

*“However serious it is right now,
had Congreas falled to set, it would
have been considersbly worse”

The core of the bailout plan re
mains the Treasury ment
will have $700 billion at its dispos-
8l o purchase bad mortgsge-re-
lated securities that are weighing
down the balance sheets of insti
tutions that hold them. That, in
tarn, has slowed the flow of credit.

After the plan was defeated
earlier in the week, lawmakers in-
over the $700 billion, and tempo-
rarily increased from 100,000 10
8250000 the deposit insurance
guarantees by the Federal Deposit
Insurance Corp. (FDIC) for banks
and the National Credit Union
Adminlatration for credit unlons,

Of the roughly $7 trillion in do-
mestic doposits in the US. banking
system, about 38 percent would be
considersd uninsured prior to the
incrense in insurance protection,
sald David Barr, FDIC spol r

Financial stress

A poll released Oct. 2 hinds neary
half of Amesicans describe
themselves & “angry” aboul the
financial crss.

Emotional respoase 10 the
financlel crisis ever the past twe
weels (answered yesk
L ——ad
B == il

Mow much do you think your
Faances have loonm-llam
last two weeks
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up for companies, for consumers,
for others” he said "It will help
— to unclog the credit system.”

The plan is “absodutely criti
cal” to at least start mending
the credit system, which is the
biggest problem, Ksufman said,

“Credat is pretty well Jocked

Husi that regularly bor-
row from banks are secing thelr
credit terms changed and lines ro-
duced, und in many coses credil is
now boing densed, Kaufman said.
This ripples through the economy

quickly through unemployment
and economic slowdown, he said

“What this deals with is getting
these underwater assets off the
booksofbankssathat lh--) canmets
nlly make ndditionnd lonns,” he said

The most immediate effect for
consumers will be the inereased
protection for deposits up to
SE50000, said Tanya Wheeless,
president and CEO of the Arizona
Bankers Associntion, A lot of smnll
bhusinesses and nonprofit groups
Kewp alarge amount of money in the
bank, and thiz will provide further
protection and increase confidence
in the banking system, she said

Passago of the plan will
help make funds avallable for
sl businesses that are try
ing to get loans, and consumers
who are secking student louns
anel other financing, she sakl

“Availability of credit ks critical,
especially 1o your small business-
es, which are the backbone of oar
economy,” Wheeless said, “They
have to have access to credit to
fundl their overnight payrolls, to
buy equipment and creste expon
shan. If they can't do that, we're go-
ing to see layolfs within these com-
panies, and, in the worst case, we'd
have compamies close down. That
menns people are without work ™

The extended guarantee for

T '.-'u;
VICTIM OF FINANCIAL CRISIS: Washington Mutual was seized by the government on Sept, 25 and soid to
JPMorgan Chase for S1.9 billion,

deposits up to 250000 is impor
tant to everyone, not just those
who actually have that much
money at thelr desposal, sead Scott
Eard, president and CEO of the
Arizonn Credit Unson Leogue

"It & the federal government
steppingupandreassuringthepub
Be that they ean have confidence in
the fnancial services industry” he
said. “For the average consumer,
there's auto loans, hopefully semull
business Jonding, some of those
kinds of things should loosen up o
Bttle bit, But | would emphasize,
toa, that credil unions rever re
ally tightened up on those things"

Its important to remomber
that o one has lost any money
in any of the recent hork failures,
including the collnpse and pend-
g sales of ginots Washington
Mutunl and Wachovia, Burr sakd

“We just had two extremely
large bonk faiures, the lnngest
ones I our history .. and that
didn't even put o det I our £46
billlon we have In our Insurance
fund.” he said. “The FDIC and the
banking industry in general, we're
both in pretty strang positions on
tering this ecopomic downturn”®

CONTACT WRITER:
1480 898 6014
ar sgatelyBertnb com
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